
How to replace the batteries?
 (Type 4, x 2)

①Gently push and slide the 
battery compartment lid 
located at the back of the 
receiver
②Open the lid and gently remove 
the batteries.

③Insert two new batteries into 
the compartment and be sure 
to check the polarity while 
doing so.

④Gently close the lid and slowly 
slide it back until you hear a 
click sound.
After replacing the batteries, be 
sure to switch on and test the 
devices.
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 (NOTE: Press and hold this 
switch for 2 seconds to power 
the device on or off. When the 
device is on, gently pressing 
this switch will light up the 
display for 2 seconds).

 ((NOTE: The volume level 
indicator will show a change of 
level after 2 consecutive pushes 
on the volume level selector).).

USER GUIDE
 - Receiver

Upon reception, please check the package content:
●Receiver (x 1)
●Earphone (x 1)
●Type 4 alkaline battery (x 2)
●Neck strap (You can keep the strap at the end of he tour, no need to return it)
●For your safety and peace of mind, all items have been cleaned and sterilized.

Earphone:
•Be sure to firmly insert the earphone jack into its dedicated socket. To avoid damaging the cable or disconnection from the device, 
do not forcibly pull the cable.
•16 channels are available on your receiver. Set up the channel number as advised by your tour leader or guide using the UP or 
DOWN channel selector.
•The Travel Earphone is a precision equipment sensible to water damage. Wipe off your device immediately if it is in any way in 
contact with water or other liquid.
•Use of electronic equipment on a plane is prohibited. Do not use your Travel Earphone on a plane and be sure to switch off the 
device before boarding.
•Although this device is certified internationally, people fitted with a pace maker should exercise caution when using the Travel 
Earphone. As a precautionary measure, keep a distance of at least 22cm between the device and the pace maker.
•Do not listen at unnecessary high level. Set the volume to a comfortable level to avoid damaging your hearing and prevent sound 
leakage.

Battery level indicator
•The device is fitted with a 5 stage battery level indicator.
•The indicator will start blinking when there is only about 1 hour of remaining power. You should now replace both batteries.
•After replacing the batteries, be sure to switch on and test the device.
Power Save mode
•When no data is received, the channel number on the receiver will blink and the device enters “Power Save Mode”.
•The receiver will switch back to active mode automatically as soon as it senses data from the transmitter.
Automatic Shutdown mode
•The device automatically shuts down if no communication occurs within 30 minutes. Press the power button again to restart the 
device.

Various
•At the end of the tour, the guide or tour leader will retrieve all devices from participants. Please detach the earphone from the 
receiver before handing out both items to the guide or tour leader.
•You can keep the strap for personal use, no need to hand it back.
•In case of irreversible damage or loss, a compensation fee of 5,000 JPY (+ VAT 8%) will be charged.

CAUTION

In case of malfunction : I n case of malfunction, ask your guide or tour leader for advice.
  Your guide or tour leader also has spare batteries and earphones.
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USER GUIDE
For Tour Leader

Thank you very much for choosing the Travel Earphone. 
Upon reception, please check the package content.
・Is the delivery/return sheet accurate?
・Is there a transmitter in the package?
・Are spare batteries and earphone included?
・Is there a set for each member of the party
   (1 set includes 1 receiver, 1 earphone and a strap)?
・Please thoroughly test all devices before departure.

How to replace the batteries in the transmitter? (Type 3, x 2)

①Using a coin or another 
appropriate item, push and turn 
the slotted battery 
compartment cover 90 degrees 
counter clockwise.

②Put the transmitter on a flat 
surface and remove the 
batteries.

③Insert two new batteries into the 
compartment and be sure to 
check the polarity while doing 
so.

④Push back and close the slotted 
battery compartment cover, 90 
degrees clockwise. PUSH and 
CLOSE indications are clearly 
visible on the device.

●After replacing the batteries, be sure to switch on and test the devices.

How to replace the batteries in the receiver? (Type 4, x 2)

①Gently push and slide the 
battery compartment lid located 
at the back of the receiver. 

②Open the lid and gently remove 
the batteries.

③Insert two new batteries into the 
compartment  and be sure to  
check the polarity while doing so.

④Gently close the lid and slowly 
slide it back until you hear a 
click sound.



●Contact number:
Airserve Co., Ltd.
Telephone 81+3-6745-7196/E-mail inbound@airserve.co.jp
Business hours : weekday 9:30 ～ 18：30 /Closed weekends and holidays

●Compensation fees:
In case of irreversible damage or loss: 
Receiver: 5,000 JPY (+ VAT 8%) per item
Transmitter: 10,000 JPY (+ VAT 8%) per item

●Retrieving the devices:
•Please retrieve all transmitters, receivers, microphones, earphones and used batteries.
•Detach earphones from receivers and tie them up as shown in the image.
•Fill the “Return sheet” accurately. If applicable, report the number of lost devices in the “Comments from the Tour Leader” section.
•No need to retrieve or return the straps; they can be kept by the clients or discarded.

●Returning the devices
•Be sure to return all devices before leaving Japan and thoroughly fill and check the “Return sheet”.
•Devices can be returned at the following locations:

●Leaving by air:
Airserve staff will be meeting you at your departure airport. If you do not find us, please call our airport office. Refer to your delivery/return 
sheet for phone number.
Returning the devices by courier service (from within Japan only):

●Please send the devices to the following address:
Bright Co, ltd.   株式会社ブライト
223-1 Hiyoshikura - Azuma Bldg 201  〒286-0202　千葉県富里市日吉倉223-1　東ビル201
Tomisato-shi Chiba-ken  Tel: 0476-92-2224
〒286-0202  
Tel:0476-92-2224

In case of malfunction:
Environment can sometimes influence operation of the Travel Earphone. If you are in an area subjected to powerful magnetic waves or 
near someone using a mobile phone, interferences may disrupt the Travel Earphone signal. Small and narrow enclosed spaces can also 
hamper smooth operation of the device. In such circumstances try the following: restart the devices, change the channel on both 
transmitter and receiver, or move away from the source of interferences.

Earphone cord:
If you cannot hear anything, check the earphone cord for eventual damage. 
A spare is provided so you can immediately replace the damaged one.

Be sure to firmly insert the earphone jack into its dedicated socket.
To avoid damaging the cable or disconnection from the device, do not forcibly pull the cable.
①16 channels are available on both the transmitter and the receiver. Set up the same channel (for ex. channel 5) on both your 

transmitter and the receiver(s).
②Your transmitter is fitted with an internal microphone. You may use it instead of the supplied microphone.
③Sand and dust can cause interferences. If necessary, use a soft cloth to wipe off such impurities from your device.
④The Travel Earphone is a precision equipment sensible to water damage. Wipe off your device immediately if it is in any way in 

contact with water or other liquid.
⑤Use of electronic equipment on a plane is prohibited. Do not use your Travel Earphone on a plane and be sure to switch off the 

device before boarding.
⑥Although this device is certified internationally, people fitted with a pace maker should exercise caution when using the Travel 

Earphone. As a precautionary measure, keep a distance of at least 22cm between the device and the pace maker.
⑦Do not listen at unnecessary high level. Set the volume to a comfortable level to avoid damaging your hearing and prevent sound 

leakage.
BATTERY LEVEL INDICATOR
・The device is fitted with a 5 stage battery level indicator.
・The indicator will start blinking when there is only about 1 hour of remaining power. You should now replace the 

batteries. After replacing the batteries, be sure to switch on and test the devices.
POWER SAVE MODE
・When no data is received, the channel number on the receiver will blink and the device enters “Power Save 

Mode”.
・The receiver will switch back to active mode automatically as soon as it senses data from the transmitter.
 AUTOMATIC SHUTDOWN MODE
・The devices automatically shut down if no communication occurs within 30 minutes. Press the power button 

again to restart the devices.

Handling the devices
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